
 

 

Attendance Policy Guidelines 
 

 For Parents/Guardians  
 
Research shows that for every 5% of lessons your son/daughter misses, (whether it’s due 
to ill health or anything else), it costs them a grade. Authorising their absences, whilst a 
necessary requirement, does not counteract this - it is the time spent in lessons that can 
make all the difference. Furthermore, attendance above 95% increases student chances of 
exceeding their expected grade by 85%. With Universities and employers increasingly 
demanding higher grades, what they do now may well impact on their future progression.  
 
Full attendance is key to success at College, and we take non-attendance very seriously.  
Sixth form courses are intensive and a significant amount of the syllabus is covered in each 
lesson. In addition guidance is given in class regarding the independent study and 
assignment work which is essential for success. Poor attendance can quickly lead to a 
student losing touch with a course and getting behind with work and is almost invariably 
both a symptom and a cause of student under-performance or failure. 
 
The vast majority of our students have attendance of 95% or higher and the College seeks 
your help in maintaining and improving on this high standard. Attendance below this level 
may result in your son/daughter not being given the opportunity to progress here at 
Brockenhurst College, or not receiving the reference that they had hoped for in terms of 
their next steps. 
 
Many students travel significant distances to College, and most will also have a timetable 
with gaps between classes.  Whilst the college seeks to minimise this, the temptation to 
miss classes is therefore much greater than at school. 
 
You can help support your son/daughter in the following ways: 
1. Ensure that your son/daughter has adequate travel arrangements for attending College 

and support them in establishing their routine.  You may need to buy one or more alarm 
clocks! 

2. Take an interest in your son/daughter’s College work by asking them regularly how 
things are going - most will be happy to give some feedback and your interest will 
reinforce their commitment.  If you detect signs that they are unhappy with aspects of 
College please let us know and we will try to help. 

3. If you have not already done so please ensure you are registered for the Parents’ Portal 
– this allows you to see attendance marks for each lesson, and helps us to communicate 
with you. Email MHUSSEY@brock.ac.uk to get set up. 

4. Inform us immediately when your son or daughter is unwell and unable to attend College.  
You can do this either by:  
a) Leaving a telephone message on the automated 24 hour hot line 01590 625530 

stating the student’s name, date and reason for absence 
b) E-mailing attendance@brock.ac.uk.   
If the illness lasts several days please keep us up-dated, although it is not necessary to 
call every day. It is vital that you validate these absences, not your son or daughter. 

5. If your son/daughter has a high number, or pattern of authorised absences, we will follow 
up with you to ensure they are not missing vital elements of their study programme and 
to ensure we can put the necessary support in place. 
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6. If your son or daughter has an accident, or develops a medical condition that may involve 
prolonged or frequent absence please inform their Personal Progress Manager.  We will 
invite you to come to College so that we can agree a strategy to help them keep in touch 
with their course(s) as far as is possible. 

7. Please do not make clinical appointments during College time where this is avoidable. 
8. Please do not take family holidays in term time. 
9. Please encourage your son or daughter to limit their hours of paid employment to 10-12 

a week (during term time), and to avoid committing to work hours within the college day. 
Working more than 12 hours has been proved to have a significant effect on grades 
achieved. 

 
 
for Employers 
 
Research shows that for every 5% of lessons missed, (whether it’s due to ill health or anything else), 
it costs a grade. Authorising absences, whilst a necessary requirement, does not counteract this - it 
is the time spent in lessons/with the assessor that can make all the difference.  
 
Guidance is given in class and/or during assessment visits regarding the independent study 
and assignment work/evidence collection which is essential for success. Poor attendance 
can quickly lead to a learner losing touch with a course, getting behind with work and is 
almost invariably both a symptom and a cause of learner under-performance or failure. 
 
Please can you help us by 
 

1. Letting the Course Co-Ordinator know if your employee is unwell, has personal 
issues affecting their performance, is struggling in the workplace or with their college 
work.  We will do what we can to help and have many specialists in college who can 
help  

2. Checking their progress with them on a regular basis and informing us if you have 
any concerns 

3. Letting us know if your employee will not be able to attend college by using the hot 
line number 01590 625530 or emailing apprenticeships@brock.ac.uk (Jan Turner) 

4. Giving them some time in the workplace to complete work, track evidence, undertake 
research etc as required by the qualification and the 20% off the job training rule 
(where applicable).  This will help them to recognise that their learning in college will 
enhance their performance at work and is relevant to their work 

5. Encourage them to attend all classes with the necessary resources and a willingness 
to learn 

 
We can help your employee and you by 
 

1. Informing you by 10.00am of any/all absence 
2. Notifying you of all missed assessment appointments 
3. Providing specialist support where required 
4. Creating a learning environment which aids achievement 
5. Giving you regular updates on progress and informing you when insufficient progress 

is being made with a view to working in partnership with you for a successful outcome 
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