
Introduction
A host family is a vital part of the cultural 
and social student experience, immersing 
the student in a variety of activities while in 
the United Kingdom. Brockenhurst College 
is committed to selecting host families that 
are willing to welcome students into their 
family life as well as their homes and offer 
them a truly immersive experience. 

The following information has been 
produced as a guide to help prepare host 
families willing to explore the challenge 
of welcoming a student into their home 
for a meaningful experience. Hosting is 
a tremendous experience in which you 
can share in a young person’s hopes and 
dreams and develop a lifelong connection 
with a student and family from another 
country. It can be challenging to help a 
young person transition to a new culture 
and ease into the surroundings but the 
rewards are immeasurable.

We are always grateful to hear from those 
who are interested in hosting a student 
– we hope that you find the information 
below useful in your decision. 

Background Information
• Brock offers a variety of programmes  
 (types: short term or long term, summer  
 courses, EU or overseas);
• Students from all over the world (for  
 example China, Vietnam, Australia,  
 Czech Republic). 

What is expected of a Host Family?
Hosting a student can be an extremely 
rewarding experience for everyone in the 
family, yet it is a role that requires a lot of 
responsibility. Host families are to meet the 
following expectations:

General expectations:
• Participate in training and information  
 sessions (up to 3 sessions per year);
• Establish communication with the
 student, their parents and/or their  
 education consultant
• Be aware of the programme of study  

 and student responsibilities;
• Understand the College and its rules  
 by exploring the College website; this  
 is a proactive process. If you are unsure  
 about something, please do not  
 hesitate to get in touch;
• Be aware of how to contact the College  
 in case of an emergency;
• Be aware of and respond to   
 communication about your student  
 from the International Department in a  
 timely manner.

During the programme of studies:
• Provide a safe and welcoming   
 environment for trust and friendship  
 to develop between the student and  
 your family;
• Support and make the student feel  
 like a part of the family, with the same  
 privileges and obligations. Inclusion is  
 very important for a memorable student  
 experience;
• Gently encourage the student to  
 learn and adopt most of the ways of  
 your household while showing a keen  
 interest to understand their culture;
• Recognise the student’s birthday and  
 other special occasions;
• Ensure the student knows how to  
 contact family members, friends, and  
 other support networks;
• Help your student register with your  
 local GP, open a bank account, register  
 with the police (if required), learn how 
 to use public transportation and  
 familiarise themselves with the local  
 community;
• Encourage involvement in community  
 life by introducing the student to  
 neighbours, friends, and local groups;
• Voice any concerns and questions 
 regarding the student to the   
 International Student Experience team,  
 including serious homesickness,   
 difficulty adapting to family life or any  
 other important information;
• In the case you need report an absence,
 please use the College attendance line;
• Exercise supervisory and parental  
 responsibility to ensure the student’s  

 wellbeing;
• Teach the student about the local  
 culture, and learn about the student’s  
 culture;
• Advise the student about matters  
 related to school, family, community  
 functions, and friendship.

What rules are students expected 
to follow?
Students are expected to
• Learn and follow the family’s house  
 rules;
• Seek and respect their host family’s  
 advice and guidance;
• Follow the local laws and customs in  
 the UK.

What will happen if the 
relationship between the host 
family and the student is not 
working?
Please make sure that you set reasonable 
rules which are clearly communicated 
and agreed with your student at an early 
stage. If problems arise or a student 
breaks a rule, it is the responsibility of the 
host family to contact the International 
Student Experience team to share any 
major issues that arise. In some cases, the 
College may decide that it is best for the 
student to move host families. The final 
decision regarding a student’s early return 
is made by the International Manager in 
consultation with the International Student 
Experience team and the Host Family.

House Rules
Students and hosts should talk 
about house rules to avoid any 
misunderstandings. Please let the student 
know if you have any reasonable special 
requests at the beginning of their stay. 

Host families are encouraged to establish 
rules and expectations early in areas such 
as:
• Normal household routines, including  
 meal times, bedtimes, and study hours;
• Emergency procedures, including  
 phone numbers;
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• Phone and computer use (students are
 expected to have unlimited WiFi  
 usage, so please ensure this Is part of  
 your internet package);
• It is reasonable to expect your student  
 to inform you of their time of return  
 to the house or whether they will miss  
 dinner. If a student is out for dinner or  
 wishes to stay out overnight, always  
 get a contact number;
• Students appreciate being able to  
 invite a friend to their lodgings for a 
 cup of coffee or to study. It is   
 advisable that you discuss the subject 
 of inviting friends over at the   
 beginning of their stay so that a prior  
 agreement that respects your wishes  
 can be reached;
• Students are expected to keep their  
 room and bathroom tidy but the host  
 family is responsible for cleaning  
 them;
• Students may expect to smoke   
 outside – please let them know of  
 any arrangements you have for this.  
 For example, some host families  
 don’t mind if the student smokes in  
 the garden, providing they clean up 
 after themselves, and other host  
 families may ask the student to smoke  
 away from the house completely,  
 particularly if they have children at  
 home.

Keys 
Keys should be given to the student 
on the understanding that they will be 
responsible for always securely locking 
the doors and will return them at the 
end of the year. Please ensure that you 
run through your own home’s personal 
security arrangements with the student 
once they arrive so that you can have 
peace of mind whilst you are all out of 
the house. 

Meals 
Host families are expected to provide half 
board accommodation to their allocated 
student. This includes breakfast and 
evening meals on weekdays (Monday to 
Friday) and breakfast, lunch and dinner 
on weekends, bank-holidays and non-
term or study time. For your guidance: 
Breakfast – continental (e.g. cereal / toast) 

or cooked and tea / coffee

Lunch – sandwiches, soup, toasted meals, 
fruit, drink

Evening meal – at least two courses of 
a varied and well-balanced meal should 
be provided e.g. meat / fish, vegetables, 
potatoes / rice / pasta, followed by a 
sweet / yoghurt / fruit 
 
Meal times are an important time for 
socialising and we encourage as much 
as possible for students to eat with the 
host family. Please ensure that students 
know the times of meals. However, please 
remember that on occasion flexibility may 
be required. For example, if the student 
is coming in late, meals may need to be 
plated for them to eat later. The student 
has a responsibility to let you know if they 
are going to be late, or going to miss 
dinner.   

Some students may be vegetarians, or 
not eat certain types of foods, so please 
let us know if this does not fit into your 
family life before any student arrives. 
As students are responsible for their 
weekday lunches, you may find that 
students wish to use the kitchen facilities. 
Please let students know if there are any 
times that may be best for them to use 
the kitchen. Students will need a small 
part of a kitchen cupboard and the fridge 
so they can store their own food. 

For International Students, there is often 
a strong emotional link between food 
and home. Missing certain food types 
or meals may cause the students to be 
homesick. It is a good idea to talk to your 
student about their likes and dislikes, and 
to take them to the supermarket with you 
within the first few weeks of hosting so 
that they are able to choose some things 
they like. They might even be able to 
help you to make a favourite dish from 
their home country, which will hopefully 
be a rewarding experience for both 
parties.

Facilities 
Additional to a bed, the student’s room 
should have a desk, chair, wardrobe, 

drawer space, bedside table, shelving, be 
carpeted (or have a rug), a waste paper 
basket and have access to the internet. 
The room should have adequate lighting, 
ventilation and, very importantly, heating, 
as a student from warmer climates may 
be cold until acclimatised. All rooms are 
on a single occupancy basis. The student 
is expected to keep their room tidy so 
that it can be cleaned by their host family. 

Most students are used to taking daily 
baths or showers, so, if you are to share 
a bathroom it may be advisable to 
come to an agreement about when it 
would be most convenient for them to 
use the bathroom. Please be clear with 
the student if you have any reasonable 
requests regarding the length or lateness 
of showers. 

The majority of students have mobiles 
and use Skype, and we recommend that 
students do not make outgoing calls 
from your landline telephone, unless 
in an emergency. If you are concerned 
about telephone usage, a call barring 
service is available from BT – please 
enquire directly to them for details. There 
should however be no restriction on a 
reasonable number of incoming calls, 
providing they are in sociable hours and 
not too long in duration. 

Laundry 
Bed linen is provided and washed by the 
host. It is also the responsibility of the 
host to do the student’s personal laundry 
and ironing, which should be done once 
or twice a week. 

The student is responsible for cleaning 
items that require special care or dry 
cleaning. 

Travel
The student will live with a host family 
and travel to the College by bus or train 
just like our local students do.

Arrival in the UK
For students arriving in groups, or using 
the Brockenhurst College Meet and 
Greet service from Heathrow Airport 
at the beginning of the academic year, 
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Host Families are expected to collect the 
student from the College. Alternatively, 
students may use a taxi service or public 
transport. In this situation, Host Families 
are expected to collect students from the 
nearest main local transport hub.

Holidays 
Many students wish to go home over the 
Christmas and Easter holidays. However, 
if they do not, students need to be 
considered in any family plans. Students 
under the age of 18 should not be left 
alone overnight. 

If you have plans where you need to 
be away overnight during these, or 
other, periods that cannot include your 
student (such as holidays or personal 
family commitments) we might need 
to place your student into alternative 
accommodation. 

Please consider carefully about asking 
your student to be moved temporarily 
during term time, as this can disrupt 
their studies. If you need to go away 
for a short period of time (for example 
a family wedding at the weekend), and 
your student is over 18, consider if you 
can have a family member or a friend 
supervise the student by checking in on 
them periodically to ensure they are safe 
& well.

If you are going away for a longer period 
of time, the College can make alternative 
arrangements and you will need to 
contact the International Department to 
discuss these. The college will require a 
minimum of 3 weeks’ notice.

Breakages and Damages
Damages happen very infrequently, 
but should they occur, the student is 
expected to let you know immediately 
and pay for a replacement if necessary. 
Please check that your property and 
belongings are correctly insured. We 
recommend that you exercise caution 
in placing expensive items or items of 
sentimental value in students bedrooms. 
The College cannot accept any liability 
for damage. 

Council Tax 
Full-time students, including international 
students, are exempt from council 
tax. In households where a discount is 
applicable the student lodger will have to 
be declared and may have to produce an 
exemption certificate. The certificate can 
be obtained from Student Services at the 
College. This will not result in you losing 
your discount. 

Rent 
Hosts are paid by the College through 
monthly direct debit. Once you have 
been approved and have a student 
placed with you, the College will let you 
know agreed fees for that academic year 
and the dates the student will be living 
with you and request your bank details. 
Fees include all public & College holidays 
for the student’s programme duration 
(with the exception of summer holiday).

Attendance
It is important that students attend all 
lectures. By obtaining a timetable from 
your student you will know the times of 
their classes and can encourage them to 
attend them. If your student is ill, please 
contact the College’s 24 hour attendance 
line as soon as possible.  The telephone 
number is 01590 565530. You can also 
email attendance@brock.ac.uk. 

It is College policy that absences 
cannot be validated by any student 
unless they are 19 years old. This is a 
privilege given to a student which can 
be taken away.

Student Discipline Procedure – 
at home and College 
If you encounter difficulties with your 
student(s) which you cannot work out 
together then please do not hesitate to 
contact the International Team. 

It is also useful to know about the 
College’s discipline procedure in case this 
becomes relevant. Student’s attendance 
and performance is checked regularly. If 
a student falls below expected standards 
then the college will initiate the first level 
of discipline, called an Amber Contract. 
As your address is listed as the student’s 

home address you will be sent a letter 
with a copy of the contract. There is no 
expectation for you to get involved, just 
simply pass on the letter; the student’s 
parents will also be informed. It is fine 
if you have a good relationship with the 
student and would like to get involved. If 
the student does not improve the Amber 
Contract can be escalated to a Red 
Contract, then finally a Purple Contract. 

Safety and Wellbeing: 
Compliance
To be a host family, you will need a DBS 
Certificate (Disclosure Barring Service, 
previously known as CRB checks) for 
you and each member of your family/
household who is 18 or over.

Additionally, as a host you need to 
ensure you conform to the Gas Safety 
Regulations 1998 (Installation & Use). 
This means you will need to ensure that 
all boilers and central heating systems 
are installed and serviced under contract 
with ‘competent persons only’. Such 
work can only be done by those that are 
member of the Gas Safety Register (for 
further information, please see http://
www.gassaferegister.co.uk ). You can 
choose any engineer you like who is 
registered on this list, or we can make 
a recommendation for you. The cost 
incurred will be your responsibility, and 
it is your responsibility to obtain the 
certificate and send it in to us. Please 
note, the Gas Safety Certificate will be 
valid for 1 year only.

Once you have received your Gas 
Safety Certificate and your DBS 
certificate, please send a copy of them 
to the International Department as soon 
possible.

If any of the circumstances in your 
household change, you will need to let 
us know. We will also send a ‘Change of 
Circumstances’ form to you each year 
that you continue to host for us which will 
invite you to tell us of any changes in your 
household (change of contact details, 
new or current household members 
turning 18, new gas boiler etc).
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If you are not 100% compliant, the 
College will give you 3 warning notices to 
become compliant, or provide us with the 
evidence that you are compliant. If you 
fail to comply with the regulations after 
the 3 warning notices, the College have 
the right to move your student(s) and to 
stop payments.

Annual Host Inspections: Our 
International Student Experience Officer 
will make an annual visit to your property 
to check how things are going, to make 
sure the property is still suitable for the 
students and of a high standard. Where 
possible, these visits will be done during 
office hours so please endeavour to make 
yourself available and we will endeavour 
to give you notice to fit in with your other 
commitments. 

The College does reserve the right to 
visit an assigned host at any point with or 
without notice where necessary to ensure 
our students’ safety & well-being.

Smoke alarms should be in good working 
order, be appropriate for the size of the 
property and placed in appropriate risk 
areas – these will be checked by the College. 

Student Placement Procedure
• Once you apply to be a host you  
 will be placed on file to be visited by 
 a member of the Brockenhurst   
 College International Team;
• Following the visit, assuming that all  
 the required standards have been  
 met, your accommodation will be  
 registered on our list of hosts;
• From this list we match students to  
 accommodation;
• Once a suitable match has been found  
 you will be notified by a member of  
 the International Team;
• As soon as the college has been  
 informed of the student’s arrival time  
 you will also be informed, but please  
 note this may be fairly late in August;
• A few days before College starts, a 
 coach service will meet new students
 from flights at Heathrow. Hosts   
 are expected to be able to meet their  
 student at Brockenhurst College at the  
 predicted time. 

Procedure for moving a student
Whilst every effort will be made to resolve 
any problems that might arise between a 
host family & a student, sometimes this 
might not be possible. If after a period 
of time, a solution cannot be found we 
will move the student if they (or the host) 
are still unhappy.  If a student (or a host 
family) requests a move for a non-welfare 
issue, we will give 3 weeks’ notice. Less 
notice may be given if the College is 
replacing the student with another.

If there is a welfare issue, the College 
reserves the right to move the student 
immediately (anything causing concern to 
the College safeguarding policy will be 
regarded as a welfare issue – examples 
of these may include, but are not limited 
to, the student being significantly 
distressed and refusing to go back home 
or inappropriate behaviour towards the 
student from the host family).

Any welfare concerns will be investigated 
immediately by at least 2 members of the 
College staff and any action necessary 
will be confirmed by the International 
Manager.

We hope you find this document useful. If 
you have any further questions or queries, 
please do not hesitate to contact the 
International Department. Useful contacts 
are listed below.

USEFUL CONTACTS
Brockenhurst College 01590 625555

Brockenhurst College International Team 
01590 625325
  
International Email Address 
international@brock.ac.uk

Emergency Contact Number 
07970 069822

Attendance Hotline 01590 625530

College Designated Officer: 
Samantha Ettle - International Student 
Experience Officer. 
email: settle@brock.ac.uk

The College cannot be held responsible 
for any private arrangement between 
the host family and the students that 
are neither part of this guide and that 
have not been confirmed in writing by 
the College.

By agreeing to host a Brockenhurst 
College student, you are agreeing 
to adhere to the guidelines and 
regulations outlined in this document.

Data Protection
Host Family data is held on computer 
and manual filing systems during your 
time working with students studying at 
the college. After you have registered 
with us as a host family the college will 
occasionally make your information 
available to external agencies e.g. 
overseas agents, parents of students and 
government agencies.

Once you enter into an agreement 
with Brockenhurst College to become 
a host family, you are agreeing that 
your personal information can be 
processed and used in this way, after 
registration. You can find out more and 
discuss limiting the way your personal 
information is to be used by contacting 
the college. 

Brockenhurst College is registered under 
the Data Protection Act 1998. You can 
see a full copy of on the Data Protection 
Policy on request. 
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