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Health, Safety and Welfare  

Returning to Work/Study - COVID-19  
College Guidance Note   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Introduction 
 
This guidance provides information on current Health, Safety and Welfare arrangements that 
the College has instigated or is in the process of implementing in response to the COVID-19 
pandemic. 
 
The Government advises: 
 

 Children and young people of all ages have less severe symptoms than adults if they 
do contract COVID-19 and younger children are less likely to become ill with COVID-
19 
 

 Limiting the numbers of learners going back to College initially then gradually 
increasing numbers, guided by scientific advice, will help reduce the risk of increasing 
the rate of transmission 

 

 The College will need to make changes as required and put appropriate measures in 
place to reduce risks. Current advice includes: 

 
o limiting the amount of contact between different groups of learners (such as 

smaller class sizes with learners and staff spread out more) 
 

o additional protective measures, such as increased cleaning and encouraging 
good hand and respiratory hygiene 

 

Stay Safe – Stay Well 

When you do return to the workplace things will be different and it might take you a while to get back into 
the new routine. Social distancing, on-line meetings, potential changes to the hours and days that you 
work and a move to more rigorous personal hygiene measures will all impact on daily life. You are not 
alone and we are all in this together. 
 
Top Tips  
 

 Wash your hands regularly and observe good personal hygiene routines  

 Practise good respiratory etiquette – cover your cough or sneeze 

 Maintain social distancing – 2 metres 

 Clear your work area of any extraneous objects which will impede daily cleaning 

 Don’t share resources, if resources are used by more than one person, they  
must be cleaned between users 

 Use PPE provided if required  

 Ask if you are unsure 

 Report any concerns you have ASAP 

 Stay at home and contact your Line Manager if you develop any symptoms (new, continuous 
cough, a high temperature over 38° or a loss or change in normal sense of taste or smell) 
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Course Delivery 
 
On-site provision in the College and Nursery will be offered to vulnerable learners and the 
children of key workers in accordance with the published definitions, and will have priority over 
other learning. 
 
The Government understands that there may need to be some flexibility in place due to the 
variety of learners and courses we offer, therefore: 
 

 although the main face to face contact that will be offered is for 16 to 19 learners, there 
may be some courses that include learners within a class that are over 19 

 some 16 to 19-year-olds would have been due to finish this academic year, but have 
not been able to because their assessments have been deferred. These learners can 
be included in on-site delivery if it is felt they would benefit from face to face contact 

 The College will treat 16 to 19-year-old apprentices consistently with other learners for 
their off the job training where possible and appropriate, so that they can be offered 
some face to face contact where appropriate 

 
In order to determine what level of attendance is appropriate within any of the options stated 
above, the College will need to conduct risk assessments in order to understand: 
 

 the number of learners and staff likely to be included in a learning space 

 whether learners and staff can be safely accommodated in accordance with guidance 
to implement protective measures 

 the availability of teaching and non-teaching staff and required ratios, including 
contingency plans should individuals be shielding or self-isolating 

 support services required in increasing the number of individuals on-site and how these 
can be safely provided 

 what measures in addition to those that have already been undertaken during the 
current lockdown will need to be in place to accommodate additional numbers 
(including additional cleaning required of spaces and equipment following use) 

 
Learners will need to stay within their new class/group wherever possible. The College will be 
implementing a range of protective measures including increased cleaning, reducing ‘pinch 
points’ (such as at the start and end of day), and utilising outdoor space.  
 
Attendance 
 
Eligible children and learners – including priority groups – can be invited to attend the College 
and Nursery when it is safe to do so, unless they are self-isolating or they are clinically 
vulnerable (in which case they should follow medical advice).  
 
If someone in their household is extremely clinically vulnerable, they should only attend if 
stringent social distancing can be adhered to, and the child/learner is able to understand and 
follow those instructions.  
 
Families/carers should notify the Nursery/College as normal if their child/learner is unable to 
attend so that staff can look to address potential barriers together. The College should 
continue to inform social workers where children/learners with a social worker do not attend. 
 
The College will limit the attendance of learners attending at any one time and will keep 
learners in small groups. The College will resume taking attendance registers so accurate 
records on how many children, learners and staff are attending and on site at any time can be 
maintained.  
 

https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
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Vulnerable Children and Learners  
 
Vulnerable children and learners will be able to attend College/Nursery, where it is safe and 
appropriate for them do so. Vulnerable children and young people in this context include those 
who: 
 

 are assessed as being in need under section 17 of the Children Act 1989, including 
children who have a child in need plan, a child protection plan or who are a looked-
after child. Attendance is expected, unless their social worker decides that they are at 
less risk at home or in their placement. The College should notify the social worker in 
cases where these children or learners do not take up their place at Nursery or College 
 

 have an education, health and care (EHC) plan and it is determined, following a risk 
assessment that their needs can be as safely or more safely met in the Nursery or 
College 

 

 have been assessed as otherwise vulnerable by the College or local authorities 
(including children’s social care services), and who are therefore in need of continued 
education provision - this might include children or learners on the edge of receiving 
support from children’s social care services, adopted children, those at risk of 
becoming NEET (‘not in employment, education or training’), those who are young 
carers and others at the provider and local authority’s discretion 

 
 
 
When learners are returning to College, Managers, Teachers and Assessors will need to: 
 

 consider the learners’ mental health and well-being and identify any individuals who 
may need additional support  

 assess where learners are in their learning, and agree what adjustments may be 
needed to the curriculum over the coming weeks 

 identify and plan how best to support the education of high needs groups, including 
disadvantaged learners, SEND and vulnerable learners  
 

Teaching staff should continue to use their best endeavours to support learners attending 
College as well as those remaining at home.   

 
 
Clinically Extremely Vulnerable People 
 
Expert doctors in England have identified specific medical conditions that, based on what we 
know about the virus so far, place someone at greatest risk of severe illness from COVID-19. 
Clinically extremely vulnerable people may include the following people. Disease severity, 
history or treatment levels will also affect who is in this group. 
 
People in this group should have been contacted by the NHS to tell them they are clinically 
extremely vulnerable and to provide them with further advice. 
If a staff member or learner believes that they fall into one of the categories of vulnerable 
people listed above and have not been contacted, they should discuss any concerns with their 
GP or hospital clinician ASAP. 
 
Where staff or learners are contacted to inform them that they fall into one of the extremely 
vulnerable categories, they should contact their Line Manager and or Head of Curriculum to 
discuss any reasonable adjustments they may require. The College will support potentially 
vulnerable individuals as much as possible to adjust if and where required and allow sufficient 
time to make any necessary personal arrangements. 
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For staff and learners in this category, the College will support them to stay safe and well. 
Adjustments will be made, where possible, to enable individuals to work/study from home.  
 
Clinically Vulnerable People 
 
In addition to those in the extremely vulnerable category, the Government advises that 
clinically vulnerable people should take particular care to minimise their social contact through 
social distancing. They are advised to stay at home as much as possible and, if they do go 
out, to take particular care to minimise contact with others outside their household. 
 
In terms of staff/learners returning to work/study, risks should be assessed and decisions 
should take account of this. Guidance produced by the Health and Safety Executive (HSE) 
will help the College identify who is at risk of harm and how this guidance should be closely 
followed. It includes templates and examples that organisations can adopt, along with specific 
guidance on some vulnerable groups. HSE’s guidance on vulnerable workers should also 
be used where appropriate.  
 
See Supporting Clinically Vulnerable Persons – COVID-19 for further information  
 
 
Effective Infection Protection and Control 
 
Preventing the spread of coronavirus involves dealing with direct transmission (for instance, 
when in close contact with those sneezing and coughing) and indirect transmission (via 
touching contaminated surfaces).  
 
Regular housekeeping practices are being implemented, including routine cleaning and 
sanitising of work surfaces, equipment, tools and machinery, work vehicles and areas 
including toilets, meeting rooms, staffrooms, and drop-off and pick-up locations. Frequent 
cleaning and sanitising will be conducted in high-touch areas, such as phones, keyboards, 
touch screens, controls, door handles, lift panels, railings, copy and printing machines, credit 
card readers, delivery equipment, etc.  
 
Appropriate and effective cleaning and sanitising supplies have been purchased and are 
available for use in accordance with product labels, safety data sheets and manufacturer 
specifications and are being used with required personal protective equipment for the product. 
 
In addition to the above mentioned practices, the College will employ a range of approaches 
and actions as part of the required infection prevention and control. These approaches are 
recognised as a hierarchy of controls that will create an inherently safer work system, where 
the risk of transmission of infection will be substantially reduced.  
 
These include: 
 

 minimising contact with individuals who are unwell by ensuring that those who have 
coronavirus symptoms, or who have someone in their household who does, do not 
attend College or the Nursery 

 cleaning hands more often than usual - wash hands thoroughly for 20 seconds with 
running water and soap and dry them thoroughly or use alcohol hand rub or sanitiser 
ensuring that all parts of the hands are covered 

 ensuring good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach 
 cleaning frequently touched surfaces often  
 minimising contact and mixing by altering, as much as possible, the environment (such 

as classroom layout) and timetables (such as staggered break times) 
 where possible, all spaces should be well ventilated using natural ventilation (opening 

windows) or ventilation units that have been suitably maintained  

https://www.hse.gov.uk/simple-health-safety/risk/index.htm
https://www.hse.gov.uk/vulnerable-workers/
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 propping doors open, where safe to do so (bearing in mind fire safety and 
safeguarding), to limit use of door handles and aid ventilation 

 
 
Social Distancing 
 
Social distancing of 2 metres will be implemented and maintained between staff, learners, 
visitors and contractors in the College. Everyone on site should seek to stay safe by following 
College guidance for social distancing. This guidance includes: 
 

 staying two metres apart from anyone outside of your household 

 ensuring children and learners are in the same small groups at all times each day, and 
different groups are not mixed during the day, or on subsequent days 

 ensuring that the same staff are assigned to each group and, as far as possible, these 
stay the same during the day and on subsequent days. The Government recognises 
there may be some subject specialist rotation of staff 

 ensuring that wherever possible children and learners use the same classroom or area 
of a setting throughout the day, with a thorough cleaning of the rooms at the end of the 
day. Learners will sit at the same desk each day where possible if they attend on 
consecutive days 

 accessing rooms directly from outside where possible 

 staggering breaks to ensure that any corridors or circulation routes used have a limited 
number of people using them at any time 

 staggering lunch breaks - children and learners should clean their hands beforehand 
and enter in the groups they are already in. Groups should be kept apart as much as 
possible and tables should be cleaned between each group. 

 limiting the number of children or learners who use the toilet facilities at one time 

 noting that some children and learners will need additional support to follow these 
measures 

 by limiting the amount of shared resources that are taken home and limit exchange of 
take-home resources between children, learners and staff 

 by seeking to prevent the sharing of stationery and other equipment where possible. 
Shared materials and surfaces should be cleaned more frequently 

 practical lessons can go ahead if equipment can be cleaned thoroughly and the 
classroom or other learning environment is occupied by the same children or learners 
in one day, or properly cleaned between cohorts 

 removal of unnecessary items from classrooms and other learning environments 
where there is space to store it elsewhere 

 removal of soft furnishings and resources that are hard to clean (such as those with 
intricate parts) 

 consider how children and learners arrive at College or Nursery and reduce any 
unnecessary travel on public transport where possible 

 
For further information: 

 

 https://www.gov.uk/government/publications/staying-alert-and-safe-social-
distancing/staying-alert-and-safe-social-distancing 

 Coronavirus (COVID-19): safer travel guidance for passengers 

 
Cleaning  
 
To reduce the risk of coronavirus (COVID-19) infection, more frequent cleaning is 
recommended and will be undertaken in all College buildings. When cleaning areas, extra 
attention will be given to ‘high-touch’ surfaces such as door handles and light switches. 
 

https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
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Washing your hands is one of the easiest ways to protect yourself and others from illnesses 
such as food poisoning and flu. Washing your hands properly removes dirt, viruses and 
bacteria to stop them spreading to other people and objects. Good hand washing can help 
stop people picking up infections and spreading them to others. If you do not have immediate 
access to soap and water then use alcohol-based hand rub where available. 
 
If there has been a confirmed or suspected case of coronavirus in a College building, the area 
and/or building will be deep cleaned and sanitised as appropriate to reduce the risk of 
transmission to other people. 
 
Additional Guidance 
 

 educational materials and equipment handled by learners or staff to be cleaned after 
use  

 if there is a changeover of learners in a room or area, desks, chairs and any other 
surfaces/equipment which have been in use must be cleaned before the arrival of the 
next group  

 remove all extraneous objects from desks which will impede daily cleaning 

 avoid hot desking / shared desks. Where this is not feasible, the entire workstation 
must be thoroughly cleaned and disinfected before and after every use. Pens and 
equipment must be kept solely for personal use 

 all waste bins must be lined with rubbish bags, cleaned down and emptied daily  

 staff and learners will use the same desk, work station or computer on the day they 
are in and these will not be used by anyone else during the day 

 classroom and workshop doors will be wedged opened before any staff and/or learners 
arrive so they do not have to touch the doors (bearing in mind fire safety and 
safeguarding) 

 all areas should be ventilated regularly throughout the day and especially when deep 
cleaning is taking place e.g. between a changeover of learner groups  

 surfaces where food is prepared/eaten are to be cleaned with the appropriate 
disinfectant  

 paper towels are preferable and must be disposed of in a plastic bag, and disposed of 
in the refuse waste stream 

 
See College Cleaning Protocol – COVID-19 for further information  
 
Fire Arrangements 

 
All staff, learners, contractors and visitors need to be familiar with the College evacuation 

procedures. Where required or requested a copy of the arrangements must be provided. The 

College will seek to maintain minimum staffing levels to undertake safe evacuation as required 

for each site. Where required, Personal Emergency Evacuation Plans (PEEP’s) will continue 

to be conducted and reviewed by the Safety Office. Please note that any individual who is 

unable to evacuate unaided will need to be accommodated on the ground floor. Lifts 

cannot be used in the event of a fire. 

Staff must advise learners or other persons under their control, of the procedures to be 
followed in the event of emergency. This will mean reminding classes from time to time of 
those procedures. Staff must not assume that learners will remember having been told at the 
beginning of a session. 
 
Staff, visitors and learners will need to be reminded of the need to follow social distancing 
even when evacuating from the building and when assembling at the designated assembly 
point.  
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Fire Wardens and Evacuation Supervisors 
 
There will be sufficient trained and competent Fire Wardens and Evacuation Supervisors 
available for each site whenever the site is open. 

 
Smoking 
 
Smoking or vaping is strictly prohibited at any of the College sites during the COVID-19 
pandemic. Anybody wishing to smoke must leave the College premises. Please note that the 
designated smoking areas will be marked out of bounds until further notice.   
 
 
Fire Alarm Activation and Emergency Procedures  
 
An emergency procedure to follow at all College Sites has been developed. This procedure 
will help to reduce disruption and minimise the need for visitors to enter the College Premises 
etc. This is important to protect those who may be shielding (e.g. children or staff at risk), and 
to protect visitors (e.g. firefighters) from potentially exposing themselves to coronavirus 
(COVID-19)  
 
 

 if the fire alarm activates, commence normal emergency procedures 

 staff, Learners and Visitors to assemble in designated assembly point and adhere to 

social distancing requirements  

 suitably trained staff should investigate the source of the alarm seeking to establish if 

it is a fire or a false alarm 

 if, at any point during the investigation a fire is discovered or there is a smell of burning 

or smoke that cannot be accounted for, Duty Manager or designated person to dial 

999 and ask for the fire service immediately – stating that an evacuation is in progress 

 if, following the investigation, staff can be certain that there is no fire, and no suspicion 

of a fire, then the emergency procedures can be cancelled. Under these 

circumstances, do not call the fire service 

 the fire alarm should be reset by a competent member of staff and the fire alarm log 

book updated with a record of the event 

 ensure that any known problems causing false fire alarms are immediately corrected. 

This gives confidence that if a fire alarm does occur, it is likely to be genuine  

 other Centres to report all alarm activations and responses to the Estates Manager 

along with details of remedial actions taken or required 

 
 
 

For further information see: 

 College Fire Safety Guidance – COVID-19  

 Fire Safety RA – COVID-19 
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First Aid 
 
All staff, learners, contractors and visitors need to be familiar with the College first aid 

procedures. Where required or requested, a copy of the arrangements must be provided. The 

College will seek to maintain sufficient staffing levels to ensure first aid can be administered 

in the event of an incident. Where required, Emergency Medical Care Plans (EMCP’s) will 

continue to be conducted and reviewed by the College Nurse and/or Safety Office as required. 

A detailed assessment of risks, staff and learner numbers in each Centre/Area has been  

completed and First Aiders and Appointed Persons nominated as required in accordance with 

the Health and Safety (First Aid) Regulations 1981 (as amended) 

If somebody requires first aid support whilst at College this can be summoned as per normal 
emergency procedures.  
 
 
Potential COVID-19 
 
If anyone becomes unwell whilst at College with a new, continuous cough or a high 
temperature, or has a loss of, or change in, their normal sense of taste or smell (anosmia), 
they must be sent home and advised to follow the COVID-19: guidance for households with 
possible coronavirus infection guidance. 
 
If a child, learner or staff member becomes unwell with symptoms of coronavirus while 
at College and needs direct personal care until they can return home, the following 
actions will need to be taken: 
 

 A fluid-resistant surgical face mask should be worn by the responding first 
aider/supervising adult if a distance of 2 metres cannot be maintained  

 the unwell person should be accompanied to the Medical Room or designated Isolation 
Room. Ideally, a window should be opened for ventilation. If it is not possible to isolate 
them, move them to an area which is at least 2 metres away from other people. 
Children and learners are to be supervised there while waiting for transport home (or 
hospital)  

 if contact with the unwell individual is necessary, then disposable gloves, a disposable 
apron and a fluid-resistant surgical face mask should be worn by the responding first 
aider or staff member  

 if a risk assessment determines that there is a risk of splashing to the eyes, for example 
form coughing, spitting or vomiting then eye protection should also be worn. The face 
shields provided by the College will be suitable for this purpose   

 the parents/guardian must be called immediately to collect the learner without delay. 
Consideration must be given to how learners who do not have transport available are 
to make their way home, avoiding public transport 

 staff who need to wait for transport home will also need to remain in the Medical Room 
or designated Isolation Room otherwise they may make their own way home 

 the Medical Room and designated Isolation Room must be ventilated for at least 10 
minutes before being thoroughly cleaned and disinfected by a designated cleaner 
wearing appropriate PPE. Cleaning of this room should be restricted to personnel who 
have had specific training in this task 

 
 
 
Staff and learners will be eligible for testing if they become ill with coronavirus symptoms, as 
will members of their households. A negative test will enable learners and staff to get back to 
their education ASAP. A positive test will ensure rapid action to protect learners and staff as 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
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required. Those who are clinically vulnerable, or are living with someone who is, should follow 
the Government’s protective measures guidance. 
 
For further information see: 

 Guidance for College First Aiders – COVID-19  

 First Aid RA – COVID-19 
 
Risk Assessments 
 
A number of risk assessments have been produced by the Safety Office assessing current 
provision and identifying additional controls that are required. These are all available on the 
COVID-19 Resource Hub that is set up on the Health, Safety and Welfare site. Staff will be 
required to confirm they have read and understood the Risk Assessments relevant to their 
areas.   
 
Additional Departmental risk assessments covering specific activities and risk assessments 
for individuals with specific support needs will be required as staff and learners begin to return 
to College.  
 
Staff are required to familiarise themselves with the risk assessments and the significant 
findings relevant to their roles and responsibilities. 
 
Overarching Risk Assessments that have been completed and are available are identified in 
the table below. These cover each College premises. The Safety Office can advise and assist 
with the completion of risk assessments as required.  
 

RA’s Completed by Safety Office   

Key Overarching RA’s 

Persons on Site Clinically Vulnerable 
Persons 

Return to Work 

Generic RA’s 

Fire First Aid Emergencies Homeworking 

Contractors PPE Lone Working 

Additional RA’s  

Cleaning Offices/Work Areas Classrooms & Workshops 

DSE Tools and Equipment Work-Related Stress 

Disabled Access Visitor Safety Clinical Waste 

Storage Drinking Water Security 

Car Parking  Work Vehicles Ventilation 

Individual RA’s 

 
To be completed as required for individual persons  

and/or Departments as required  
 

 
Individuals returning to work will have a discussion that is recorded with their Line Managers 
regarding any potential support needs etc. that they may have etc.  
 
For further information see  

 Risk Assessment Guidance - COVID-19  

 Persons on Site RA - COVID-19 

 Returning to work RA - COVID-19 
 

https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-protective-measures-in-education-and-childcare-settings
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Personal Protective Equipment (PPE) 
 
Wearing a face covering or face mask in College is not recommended by the Government. 
However, the College is making PPE available to staff and students.  Full face visors will be 
issued to all staff and students.  It is not mandatory to wear them unless it is so wished or in a 
situation where it is felt necessary. Face coverings may be beneficial for short periods indoors 
where there is a risk of close social contact with people you do not usually meet and where 
social distancing and other measures cannot be maintained, for example on public transport.  
 
Changing habits, cleaning and hygiene are effective measures in controlling the spread of the 
virus. Face coverings (or any form of medical mask where instructed to be used for specific 
clinical reasons) should not be worn in any circumstance by those who may not be able to 
handle them as directed (for example, young children, or those with special educational needs 
or disabilities) as it may inadvertently increase the risk of transmission. 
 
The majority of staff in College will not be required to wear PPE at all times beyond what they 
would normally need for their work, even if they are not always able to maintain a distance of 
2 metres from others. Full medical PPE is only needed in a very small number of cases 
including: 
 

 Children and learners whose care routinely already involves the use of PPE due to 
their intimate care needs should continue to receive their care in the same way 
 

 if a child, learner or staff member becomes unwell with symptoms of coronavirus while 
in College and needs direct personal care until they can return home. A fluid-resistant 
surgical face mask should be worn by the first aider or supervising adult if a distance 
of 2 metres cannot be maintained. If contact with the child or learner is necessary, then 
disposable gloves, a disposable apron and a fluid-resistant surgical face mask should 
be worn by the first aider/supervising adult. If a risk assessment determines that there 
is a risk of splashing to the eyes, for example from coughing, spitting, or vomiting, then 
eye protection should also be worn See Guidance for College First Aiders for further 
information. 

 
 
For further information see: 

 PPE Shields and Masks – COVID-19  

 PPE Guidance Note – COVID-19  
 
Refreshments 
 
Staff and learners are advised to bring their own refreshments with them where possible and 
to ensure that they have sufficient drinking water available for their time at College.  
 
The use of shared resources is discouraged and staff are advised to use their own utensils or 
to use disposable utensils and cloths etc.    
 
Workload and Well-Being  
 
The College is aware of the importance of well-being of all staff, and the need to implement 
flexible working practices in a way that promotes good work-life balance and supports all staff 
regardless of role and/or responsibilities. 
 
During this return to work period and/or continued isolation for those who have to shield, 
individuals may become bored, frustrated or lonely. People may also feel low, worried, 
anxious, or be concerned about their health or that of those close to them.  Everyone reacts 
differently to events and changes in the way that we think, feel and behave vary between 
different people and over time. The College recognises that it is important that staff and 
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learners are encouraged to take care of their minds as well as their bodies and to seek further 
support if they need it. 
There is a clear need to ensure that staff workload is carefully managed. The College will 
assess individual needs and in doing so look to share workloads where practicable. e.g. look 
to whether staff who are having to stay at home due to health conditions are able to support 
remote education, while others focus on face-to-face provision. Managers will need to factor 
any support needs this into their resource and curriculum planning, and consider where 
additional resource/s could be safely brought in if required. 
 
If staff need further advice and/or support etc. they can talk to: 
  

 Line Managers 

 Colleagues 

 HR 

 Trade Union Reps 

 Employee Support Line – 24/7  

 Safety Office 
 
Toilet Facilities 
 
The College is working to implement the following recommendations in regards to toilet 
facilities: 
 

 segregating staff and learner facilities where possible 

 limiting the number of children or learners who use the toilet facilities at one time 

 all waste bins will be lined with rubbish bags, cleaned down with disinfectant and 

emptied daily  

 adequate provision of supplies of liquid soap and toilet paper 

 hand driers replaced with paper towels where feasible  

 regular checks on supplies scheduled  

 no shared towels or hand creams in staff facilities  

 request for individuals to put toilet seats down before flushing 

 provision of adequate ventilation in toilet/bathroom areas 

 designated facilities for delivery staff – cleaned after each use  

 Staff, learners, visitors and contractors reminded to frequently wash their hands with 

soap and water for 20 seconds and dry thoroughly. Review the NHS guidance for 

effective hand washing 

Travel and Car Parking  
 
The Government advises that staff, parents, children and learners should be encouraged to 
walk or cycle where possible, and avoid public transport at peak times. They should refer 
to guidance on safe travel, particularly on public transport. The College is considering 
ways to minimise the use of public transport to get to and from College particularly at peak 
times.  
 
Health, Safety and Welfare Concerns  
 
Staff who have any Health, Safety and/or Welfare related concerns are advised to talk to their 
Line Manager in the first instance. Staff are also encouraged to share and/or raise concerns 
with their Trade Union Representatives. The Safety Office is able to advise staff on College 
related Health, Safety and Welfare matters. The Safety Partner can be contacted via email 
akennedy@brock.ac.uk  
 
Safety Office – 29/05/20 

https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
https://www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-passengers
mailto:akennedy@brock.ac.uk

