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As parents or guardians, you have a key role to play in supporting 
your young person as a student here at Brockenhurst College.  
Our aim is to work with you whenever possible and appropriate  
to help ensure positive learning outcomes and success in achieving 
the desired next steps. 

This guide has been created to give you a summary of the 
important information you need about Brock. Please do not 
hesitate to contact us if you have any concerns or if you need  
any further information. You will find a detailed contact list at  
the end of this guide.

WELCOME TO

BROCKENHURST COLLEGE KEY DATES
You can see a complete calendar for this academic year on our website by clicking here 

Please note the following dates that are particularly relevant to new parents/guardians  
this academic year.

WEEK BEGINNING

29 

MAY 
third Progress Report 

available on Parent Portal

WEEK BEGINNING

13 

FEBRUARY
second Progress Report 

available on Parent Portal

WEDNESDAY

22 

FEBRUARY
Parents’ Evening

TUESDAY

28 

FEBRUARY
Parents’ Evening

WEEK BEGINNING

24 

OCTOBER 
first Progress Report 

available on Parent Portal

WEDNESDAY

9 

NOVEMBER 
Parents’ Evening

TUESDAY

15 

NOVEMBER 
Parents’ Evening

https://www.brock.ac.uk/the-college/term-dates/
https://parents.brock.ac.uk/account/login?ReturnUrl=%2f
https://parents.brock.ac.uk/account/login?ReturnUrl=%2f
https://parents.brock.ac.uk/account/login?ReturnUrl=%2f


LEARNER STUDY PROGRAMMES
Almost all our students are on a full-time programme of study. Lessons take place Monday – Friday 
between 9:10am and 4:20pm.

Each student will have an individual timetable that includes taught lessons, tutorial sessions and 
Enrichment. Students on A Level and some other programmes will also have blended learning. 
Meanwhile, other students will have review and progression (RAP) sessions and/or work experience. 
All these different components of a student’s study programme are mandatory. Timetables can be 
viewed on Parent Portal.

Taught lessons
The timing and length of taught lessons 
will depend on an individual student’s main 
programme of study. Most lessons are 90 
minutes long. A typical Study Programme will 
have 12 – 16 hours of taught lessons a week.

Tutorials
All students have a weekly tutorial session with 
their Student Support Manager (SSM). SSMs are 
students’ first point of contact for any pastoral 
issues or queries. Crucial information related to 
safeguarding, college activities and progression 
to university, employment or training are shared 
in these sessions. 

Enrichment
The College offers a broad range of  
Enrichment activities. Enrichment is designed  
to be fun, help students meet new friends  
and add to a student’s profile for pursuing 
Higher Education or employment opportunities. 
All students must participate in at least one 
Enrichment activity during the year. Students 
can access details of Enrichment opportunities 
and sign up via our e-learning platform CANVAS. 

English and Maths
Students who have not achieved English and 
Maths at grade 4 or above at GCSE must 
continue to study towards these qualifications 
while in education. We offer a variety of English 
and Maths programmes including Functional 
Skills and GCSE. Learners will be placed on the 
most suitable programme based on their prior 
achievement and our assessment.

Blended learning
A Level students and students on some other 
courses will have blended learning as part of 
their Study Programme. This will be visible 
on their timetable. Blended learning includes 
online learning activities relating directly to 
each student’s chosen courses. Students access 
these activities through CANVAS. They can 
complete these tasks in their own time at home 
or at college. The work set is a mandatory 
component of their Study Programme.

Review and Progression (RAP) sessions
These additional tutor sessions are for 
Vocational students. They provide additional 
support for learners to complete coursework, 
provide additional challenges where 
appropriate, address attendance issues and 
provide any other necessary support.

Paid work and independent study
While some part-time work can be beneficial 
for students, it is important to understand that 
almost all students are on full-time programmes. 
In addition to timetabled lessons, students 
need to make time to consolidate learning and 
complete homework and coursework. As a rule 
of thumb, we recommend that students spend 
at least one hour studying outside of lessons for 
every hour they spend attending lessons.

We recommend limiting paid work to a maximum 
of between eight and ten hours a week. Working 
more than this can be highly detrimental to 
academic success. If students feel they need to 
work to support the cost of attending college, 
they should speak to Student Services about 
possible financial support through a bursary.

1. ABSENCE 

We have an expectation of 100% attendance 
for all students during every part of their study 
programme. 

However, if your young person is unwell or 
not able to attend college for any other valid 
reason, please notify us as soon as possible  
by emailing attendance@brock.ac.uk or calling 
the attendance team on 01590 625530.

Because of the importance of high rates of 
attendance to a student’s academic success, 
we will contact you if attendance falls below 
acceptable levels. 

If a student accumulates several unauthorised 
absences, you will be contacted via email and 
asked to contact the College to discuss these 
absences. Your young person’s lecturers or SSM 
may also contact you directly if they have a 
concern. 

Please avoid booking family holidays in term 
time. This can be very detrimental to a student’s 
progress.

2. COMMUNICATING WITH YOU

We are committed to keeping you informed 
about the progress of your young person 
and about any problems that may arise. We 
communicate primarily through email and Parent 
Portal. In some cases, staff may also contact 
your directly by phone. Please therefore make 
sure that all your contact information is up-to-
date and check you can log in to Parent Portal.

Parent Portal  www.parents.brock.ac.uk 
You can find key information relating to your 
young person’s progress on Parent Portal. 
Login details were sent soon after enrolment. 
Parent Portal contains a wealth of information, 
including: 

•  Timetable and live attendance. 
•  Contact details for teachers and SSMs.
•  Progress reports and testimonials. 
•  Exam entries and results. 
•   Access to Brock Shop for paying for travel/

trips/equipment. 
•  Key dates and upcoming events.

If you have any issues accessing Parent Portal, 
please contact us.

https://www.brock.ac.uk/sixth-form/enrichment/
mailto:attendance%40brock.ac.uk?subject=
https://parents.brock.ac.uk/account/login?ReturnUrl=%2f


3. SUPPORT AND DISCIPLINARY 
PROCESS

The College has separate processes for informal 
support and dealing with misconduct.

Learner Support Plans
If a student is struggling with classroom work, 
homework or attendance, a teacher or SSM 
may create a Learner Support Plan (LSP). 
These plans are intended to be informal and 
supportive. They aim to create a dialogue 
between teachers, students and parents that is 
non-punitive and focussed on helping students 
develop as learners. Importantly, you will be 
notified if an LSP is created for your young 
person. In some cases, a learner may have 
multiple LSPs if there are issues across different 
curriculum areas.

Formal Disciplinary Process
In cases of serious misconduct, or where 
informal support has not been effective, the 
College has a formal disciplinary process as 
outlined below.

•   Stage 1 Hearing: This involves the SSM,  
or curriculum staff as approved/directed  
by a Head of Curriculum (HOC) or Assistant 
Principal meeting with the student. This 
meeting may lead to a Level 1 Warning 
Letter. If so, parents/guardians are informed. 
The warning letter will be kept on the 
student’s record.

•   Stage 2 Hearing: Parents/guardians are 
invited to a meeting with the SSM, HOC or 
Assistant Principal, along with the student. 
This may lead to a Level 2 Warning Letter, 
which will be sent home and kept on the 
student’s record.

•   Stage 3 Hearing: Student and parents/
guardians are invited to a meeting with 
a member of the Senior Management 
Team. The student may request that they 
be accompanied by a friend. The SSM or 
HOC will present information regarding the 
issue and concerns. Meanwhile, the parent/
guardian/friend may provide responses.  
This stage can lead to a Final Warning Letter, 
permanent exclusion, or withdrawal from the 
course. The letter will be sent home and kept 
on the student’s record.

If a Final Warning Letter is issued and the terms 
of the warning are not adhered to, there may 
be a further Stage 3 Hearing. The outcome may 
be to permanently exclude or withdraw the 
student from their course(s). This hearing may 
include the Vice Principal.

Appeals: Students have a right of appeal 
against a decision to exclude them. Appeals  
will be reviewed by the Vice Principal.

4. ACADEMIC PROGRESS

To enable parents/guardians to view students’ 
progress throughout the academic year, we 
make regular progress reports available on 
Parent Portal. We encourage all parents/
guardians to contact the College at any time if 
they have concerns about their young person’s 
progress. Parents can also log in to the Parent 
Portal at any time to check progress.

Progress Reports
Lecturers assess progress of learners regularly 
throughout the year. Progress reports are made 
available to parents in October, February, and 
May. They will indicate your young person’s 
progress on assessments and/or coursework, 
attitude to learning, and attendance, with 
recommendations on how to improve where 
appropriate.

Parents’ Evenings
At Brock we hold two Parents’ Evenings a year 
– normally in November and February. In recent 
years, we have offered online consultations, 
which have proven very popular. We very much 
hope you will be able to participate in these 
evenings, because very useful information is 
often exchanged.

5. NEXT STEPS

We have an extensive programme of events 
throughout the academic year to support 
students’ progress to university, employment  
or more education and/or training. These 
events provide inspiration for students to 
maximise their achievement and plan their 
progression for when they leave college. 
Students keep track of their skills and 
achievements through a personalised  
portfolio, which helps them assess what 
employability and study skills they have 
developed.

Events include audiences with visiting speakers 
from local companies and universities, trips to 
university open days and local employers’ open 
events. Larger scale events for students include 
a higher education fair, apprenticeship fairs, 
a gap year fair, a volunteering fair and a work 
experience and recruitment fair. 

Our Aspire programme supports students in 
applications to Oxford, Cambridge, and other 
top universities. Aspire programme activities 
are open to all students.

Our Progression Day features over 100 speakers 
from companies and universities, among other 
organisations, who visit to inspire students 
about the opportunities that lie ahead. 

Next Steps sessions will be advertised in the 
student newsfeed and during tutor periods. 
Students for whom an event may be particularly 
beneficial will be emailed directly, and parents 
will be kept informed by email and through 
Parent Portal.

Our Careers Lead is available for appointments 
that can be booked through student services. 
Contact details are provided at the end of  
this guide.

6. KEEPING US INFORMED

•   The College must be kept informed of 
any changes that might affect your son or 
daughter’s progress or wellbeing, so we can 
support them effectively. Please contact your 
young person’s SSM about any changes.

This might include: 
•   Changes to address, telephone, or email 

contact details.
•  Changes relating to medical conditions. 
•   Any new diagnoses of learning disabilities, 

or changes that might require additional 
support. 

•  Bereavement or family issues. 

7. SUPPORT AND USEFUL 
CONTACTS

Main reception
If you are unsure who to contact but would like 
to speak to someone at the College, please call 
Main Reception on 01590 625555. You can also 
email the College at enquiries@brock.ac.uk  

Attendance
To report a student absence, please email 
attendance@brock.ac.uk or call the Attendance 
team on 01590 625530.

Student Support Manager
Every student has a Student Support Manager 
(SSM) and will meet with them weekly for a tutor 
period. The SSM performs a similar role to that 
of the personal tutor at secondary school and 
represents the first point of contact for any issues.

If your young person is applying to university 
via UCAS, their SSM will guide them through 
the process and assist them in putting together 
their application.

Please go to Parent Portal to find contact 
details for your young person’s SSM.

Skills Development
Skills Development is based in our STEM 
building (T Block), where students can access a 
range of additional support such as study skills 
guidance. Students are screened at enrolment 
to help identify any additional support needs 
they may have. Where appropriate, further 
assessment can be arranged, and suitable 
support can be implemented. 

Learning difficulties and disabilities and 
intensive support
The College has a range of support available  
for students with additional learning needs.  
We work with you and your young person to 
apply for additional learning support through 
the Local Education Authority, which will  
report back with a proposal for support,  
known as a Local Offer. Details of the Local 
Offer system can be found on our website 
at www.brock.ac.uk/localoffer  

We also have an Inspiration Room, which is 
specially designed for vulnerable students who 
might require a quiet space. In addition, we 
have an Intensive Support Officer who supports 
vulnerable students.

Tracey Miller is our Learning Difficulties and 
Disabilities Manager. She can be contacted  
on 01590 625586 or by emailing  
tmiller@brock.ac.uk

mailto:enquiries%40brock.ac.uk?subject=
mailto:attendance%40brock.ac.uk?subject=
http://www.brock.ac.uk/localoffer
mailto:tmiller%40brock.ac.uk?subject=


College Counsellors & Emotional and 
Wellbeing Support Officer
A professional, free counselling service is 
available to help students with emotional or 
personal problems. Bookings can be made 
through Student Services. The College also has 
an Emotional and Wellbeing Support Officer 
whose time is available to students who may 
need informal emotional support.

College health services
The Nurse is available to see students either 
by appointment or on a drop-in basis at our 
Medical Room. The College also has a qualified 
team of first aiders on-hand to respond 
throughout the week.

It is helpful for relevant staff to be aware of 
your young person’s individual health needs. 
Therefore, we will ask you to complete a 
medical form. Please keep us updated about 
any changes. All personal information will be 
stored securely and treated as confidential.

Student Services
Our academic staff are backed-up by a range 
of support services. These services are based in 
the Student Services area near Main Reception. 
Advice and guidance is available throughout 
the college day.

Student Helpdesk
The Student Helpdesk in Student Services is 
open between 8:45am and 5:00pm every day 
to assist students with general enquiries, as well 
as matters relating to financial help, travel and 
appointments to see specialist staff. 

Travel
There is an extensive bus network providing 
travel to and from the College across our 
catchment area. Meanwhile, the mainline 
railway station is around a seven-minute walk 
from our main campus, enabling students to 
travel in from both the Bournemouth/Poole  
and Southampton areas with ease. Students 
can purchase bus and rail passes from us. Full 
details are available on the travel section of our 
website www.brock.ac.uk/travel
 
Our Student Finance, Travel and Facilities 
Manager, Ben Thomson, can assist with any 
guidance required on travelling to Brock.  
He can be contacted on 01590 625533 or  
by emailing travel@brock.ac.uk

Student Finance
The College offers financial support to students 
in the form of bursaries where there is a low 
household income or students face challenging 
financial circumstances. 

There is no automatic provision, so students 
need to apply and provide appropriate 
evidence to enable the College to draw on 
bursary funds. 

In general, financial support is available for 
learners where net household income is below 
£23,000, excluding benefits. However, there 
is some flexibility, and if household income is 
a little over this figure, we may still be able to 
help. Support comes in the form of assistance 
with travel and essential course costs.

Free meals on campus may also be available. 
There are separate qualification criteria for  
this entitlement. There are also additional 
bursaries available for vulnerable students  
such as those living in or leaving care, or  
those living independently.

Full details and bursary application forms  
can be found on the Financial Support page 
of our website www.brock.ac.uk/bursaries
Our Student Finance Advisor, Debbie Griffiths, 
will be available to offer advice and practical 
assistance with any financial issue related  
to attendance. Debbie can be contacted  
on 01590 625328 or by emailing  
dgriffiths@brock.ac.uk

Careers advice
Our Careers Lead, Alistair Lambon, will be 
available for appointments, bookable through 
Student Services. He can help students identify 
job and career opportunities, as well as help 
them plan and explore Further Education  
and Higher Education options. 

Alistair can be contacted on 01590 625463  
or by emailing alambon@brock.ac.uk

Please contact Tracey Miller, our Learning 
Difficulties and Disabilities Manager using 
tmiller@brock.ac.uk if you have information 
about your young person’s needs that you 
feel may not have been flagged during their 
interview.

If you have questions about your young 
person’s course choice(s), please contact  
the relevant Head(s) of Curriculum by  
phoning 01590 625555 or emailing  
enquiries@brock.ac.uk 

8. OTHER IMPORTANT 
INFORMATION

Equal opportunities
At Brockenhurst College we are committed  
to fair and equal treatment for all students.  
We always challenge discrimination and work 
hard to promote equal opportunities. 

The College Charter and policies and 
procedures
The College Charter outlines our commitment 
to your young person. The Charter is available 
on our website along with a full list of policies 
and procedures, plus details of how to make  
a complaint. All this information can be found  
at www.brock.ac.uk/collegecharter 

Safeguarding
The College is committed to ensuring your 
young person remains safe while studying with 
us. We are also committed to the government’s 
Prevent Duty, which protects students from the 
risks of radicalisation. In addition, we actively 
promote British values of tolerance and fairness 
as part of the College ethos. Importantly, we 
have a dedicated Safeguarding Team, which 
includes a Designated Safeguarding Lead who 
has deputies across the College’s functions. 
These comprise a Prevent Coordinator, a Health 
and Safety Officer and a Student Liaison and 
Security Officer. The College also has two 
Student Liaison and Wellbeing Officers.

We will work to ensure your young person 
is knowledgeable about how to stay safe 
across every aspect of their life. Education on 
important issues will be delivered at induction 
and then through our tutorial programme. 
Throughout the year, the College will host 
events to promote safety, wellbeing and 
equality and diversity. Content includes drugs 
and alcohol awareness, relationship safety, 
consent, sexual health, online safety and the 
risks of radicalisation.

Please visit our website www.brock.ac.uk if 
you require further information on our policies, 
procedures and courses.

Please do not hesitate to contact us with  
any concerns you have regarding your young 
person or any other student(s). Please email 
safe@brock.ac.uk or contact the College by 
phone and ask to speak to any member of  
the Safeguarding team.

http://www.brock.ac.uk/travel
mailto:travel%40brock.ac.uk?subject=
http://www.brock.ac.uk/bursaries
mailto:dgriffiths%40brock.ac.uk?subject=
mailto:alambon%40brock.ac.uk?subject=
mailto:tmiller%40brock.ac.uk?subject=
mailto:enquiries%40brock.ac.uk?subject=
http://www.brock.ac.uk/collegecharter
http://www.brock.ac.uk
mailto:safe%40brock.ac.uk?subject=


CONTACT INFORMATION

Transport enquiries:
Student Finance, Travel & Facilities Manager
Ben Thomson

01590 625533
travel@brock.ac.uk

Financial Support enquiries:
Student Finance Advisor
Debbie Griffiths
01590 625328
dgriffiths@brock.ac.uk

Additional Support enquiries:
Learning Difficulties and Disabilities Manager
Tracey Miller

01590 625586
tmiller@brock.ac.uk

Careers advice:
Careers Lead
Alistair Lambon

01590 625463
alambon@brock.ac.uk

All other Sixth Form College enquiries:
Main Reception

01590 625555
enquiries@brock.ac.uk


