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Supporting Potentially Clinically Vulnerable 

Persons – COVID-19 Guidance Note 
 

Preserving and protecting the health, safety and well-being of staff and learners is essential 
during this COVID-19 Pandemic. The College recognises the need for suitable protocols, 
provision and procedures etc. that enable staff and learners to stay mentally and physically 
healthy and protect themselves, their colleagues and families as they continue to work/study.  
 
Staff, Visitors, Learners and Contractors are required to follow College guidance for social 
distancing. In addition, there is specific Government guidance for those who are in the 
clinically extremely vulnerable or at risk categories. 
 
 
Who is ‘Clinically Extremely Vulnerable’? 
 
Doctors have identified specific medical conditions that place someone at greatest risk of 
severe illness from COVID-19. Clinically extremely vulnerable people may include the 
following people. Disease severity, history or treatment levels will also affect who is in this 
group. 
 

 Solid organ transplant recipients 

 People with specific cancers: 
o people with cancer who are undergoing active chemotherapy 
o people with lung cancer who are undergoing radical radiotherapy 
o people with cancers of the blood or bone marrow such as leukaemia, 

lymphoma or myeloma who are at any stage of treatment 
o people having immunotherapy or other continuing antibody treatments for 

cancer 
o people having other targeted cancer treatments which can affect the immune 

system, such as protein kinase inhibitors or PARP inhibitors 
o people who have had bone marrow or stem cell transplants in the last 6 

months, or who are still taking immunosuppression drugs 

 People with severe respiratory conditions including all cystic fibrosis, severe asthma 
and severe chronic obstructive pulmonary (COPD) 

 People with rare diseases that significantly increase the risk of infections (such as 
severe combined immunodeficiency (SCID), homozygous sickle cell) 

 People on immunosuppression therapies sufficient to significantly increase risk of 
infection 

 Women who are pregnant with significant heart disease, congenital or acquired 
 

 
People in this group should have been contacted by the NHS to tell them they are clinically 
extremely vulnerable and to provide them with further advice. If a staff member or learner 
believes that they fall into one of the categories of clinically vulnerable people listed above 
and have not been contacted, they should discuss any concerns with their GP or hospital 
clinician ASAP. 
 
Where staff or learners are contacted to inform them that they fall into one of the clinically 
extremely vulnerable categories, they should contact their Line Manager and or Head of 
Curriculum to discuss any reasonable adjustments they may require. The College will 
support potentially clinically vulnerable individuals as much as possible to adjust if and 
where required and allow sufficient time to make any necessary personal arrangements. 
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Staying at Home and Shielding 
 
Shielding is a measure to protect people who are clinically extremely vulnerable by 
minimising the risk of coming into contact with the virus. People in this category are strongly 
advised to stay at home at all times and avoid any face-to-face contact for at least 12 weeks 
from the day they are contacted by their GP or healthcare team. This period could change as 
circumstances progress.  
 
This is called ‘shielding’ and the advice is: 
 

 Do not leave the house 

 Do not attend any gatherings, including gatherings of friends and families in private 
spaces, for example, family homes, weddings and religious services 

 Strictly avoid contact with someone who is displaying symptoms of coronavirus 
(COVID-19) 

 
The Government is regularly monitoring this position. 
 

For staff and learners in this category, the College will support them to stay safe and well. 
Adjustments will be made, where possible, to enable individuals to work/study from home.  
 
Where staff are shielding and there is no prospect of them working from home, Line 
Managers and HR will be able to advise further as required. 
 
 
What should Individuals do if they live with someone who needs to shield?  
 
Current guidance advises: 
 

 If living with someone who is advised to shield, other household members are not 
required to adopt shielding measures for themselves. However, guidance suggests 
that they would need to stringently follow the advice on social distancing to minimise 
the risk of the virus spreading within the home 

 Those living with clinically vulnerable persons are advised to minimise time in shared 
spaces, keeping shared spaces well ventilated and keeping two metres away from 
people who they live with 
 

For staff and learners in this category, the College will support individuals to stay well, 
protect their families and continue to work/study where national guidance allows and where 
reasonable adjustments can be made where required. The College recognises that some 
individuals may also be carers for clinically extremely vulnerable people, friends, family 
members or neighbours.  
 
Staff members should discuss any concerns with their Line Manager and Learners with their 
Head of Curriculum. The College will make every effort to make suitable adjustments where 
possible. For further information please see the Government guidance on shielding 
 
 
Clinically Vulnerable People 
 
In addition to those in the clinically extremely vulnerable category, the Government advises 
that clinically vulnerable people should take particular care to minimise their social contact 
through social distancing. They are advised to stay at home as much as possible and, if they 
do go out, to take particular care to minimise contact with others outside their household. 
 
Individuals with any of the following health conditions are considered to be clinically 
vulnerable, meaning they are at higher risk of severe illness from coronavirus.  
 
Clinically vulnerable people are those who are: 
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 aged 70 or older (regardless of medical conditions) 

 under 70 with an underlying health condition listed below (that is, anyone instructed 
to get a flu jab each year on medical grounds) 

 chronic (long-term) mild to moderate respiratory diseases, such as asthma, chronic 
obstructive pulmonary disease (COPD), emphysema or bronchitis 

 chronic heart disease, such as heart failure 

 chronic kidney disease 

 chronic liver disease, such as hepatitis 

 chronic neurological conditions, such as Parkinson’s disease, motor neurone 
disease, multiple sclerosis (MS), or cerebral palsy 

 diabetes 

 a weakened immune system as the result of certain conditions, treatments like 
chemotherapy, or medicines such as steroid tablets 

 being seriously overweight (a body mass index (BMI) of 40 or above) 

 pregnant women 

 
 

Further guidance can be found: 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-

extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-

extremely-vulnerable-persons-from-covid-19 

https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/  

https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-

coronavirus/whos-at-higher-risk-from-coronavirus/  

https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-

coronavirus/if-youre-at-very-high-risk-from-coronavirus/  

https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-

coronavirus/pregnancy-and-coronavirus/  

https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-

coronavirus/advice-about-your-condition-and-coronavirus/  

https://www.acas.org.uk/coronavirus/vulnerable-people-and-high-risk 

 
 
 
Supporting Clinically Extremely Vulnerable and Clinically Vulnerable Persons 
 
The College encourages staff and learners to follow guidance for social distancing, and 
specific guidance for any persons who are in the clinically extremely vulnerable or at risk 
categories. 
 
The NHS in England has been contacting individuals who are deemed to be clinically 
extremely vulnerable to provide them with further advice. If a staff member believes that they 
fall into one of the categories of clinically extremely vulnerable people and have not been 
contacted, they should discuss any concerns with their GP or hospital clinician. Where staff 
have been contacted to inform them that they fall into one of the clinically extremely 
vulnerable categories, they should contact their Line Manager to discuss reasonable 

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/whos-at-higher-risk-from-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/whos-at-higher-risk-from-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/if-youre-at-very-high-risk-from-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/if-youre-at-very-high-risk-from-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/pregnancy-and-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/pregnancy-and-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/advice-about-your-condition-and-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/advice-about-your-condition-and-coronavirus/
https://www.acas.org.uk/coronavirus/vulnerable-people-and-high-risk
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults
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adjustments. Learners should contact their relevant Head of Curriculum, Head of Centre or 
Tutor. 
 
 
Guidance for Supporting Clinically Vulnerable Staff  
 
Employers have a duty of care that requires them, as far as reasonably practicable, to 
secure the health, safety and welfare of their employees. This includes a reasonable 
approach to effective risk management and risk reduction of potential workplace hazards, for 
all staff regardless of ethnicity and diversity. Employers should support individuals and 
consider adjustments or redeployment for any staff in the at risk groups. Adjustments may 
include working remotely or moving to a lower-risk area.  
 
Line Managers should seek support on individual staff circumstances. Action/s to be taken 
for individual staff members will be dependent on their specific circumstances. Line 
Managers should ensure that conversations are undertaken with clinically vulnerable staff 
about what steps need to be taken to keep the individual safe. Adjustments may include 
working remotely or moving to a lower-risk area. Line Managers should seek support on 
individual staff circumstances from HR, Occupational Health and or the Safety Office as 
required. Line Managers should support staff as much as possible to adjust to this and allow 
them time to make any necessary personal arrangements. 
 
Where required, specialist advice should be sought from Occupational Health and/or other 

medical professional/s and followed as required. In addition, individuals will continue to need 

the support of their Line Manager and this may include further support through the 

Occupational Health and/or the Employee Support line. Line Managers may also consider 

referral to Occupational Health for further assessment of risk factors related to underlying 

health conditions and their management and for psychological support. Staff should also be 

able to access Occupational Health, on a self-referral basis.  

Line Managers need to take into considerations local circumstances and other structural 

factors when making decisions in consultation with the clinically vulnerable person. This may 

include temporary redeployment and/or relocation of those deemed at highest risk of 

adverse outcomes to lower risk environments. Where staff cannot be redeployed within their 

own areas, Managers could consider redeployment across the College. Roles which are not 

directly learner facing could be used as redeployment opportunities or implementation of 

temporary measures such as avoiding direct contact might be appropriate precautions.  

Where staff are redeployed or are required to work from home, consideration should be 
given to what duties they can continue to carry out, and what support they will need to do 
this. Assistance should be provided to those staff who can continue to work remotely by: 
 

 ensuring they are aware of the Public Health England (PHE) guidance and how they 
can protect themselves 
 

 seeking further advice from Occupational Health in the first instance, and, where 
required, further consultation with their specialist doctor regarding their underlying 
condition in order to optimise their condition where possible 

 

 signposting to further areas of support such as employment assistance programmes 
(EAP) or counselling 
 

In regards to the current COVID-19 pandemic a thorough workplace assessment of potential 
exposure to COVID-19 in the workplace is required. Once completed, this assessment can 
be followed by the application of appropriate control measures, including elimination if 
possible, and reduction by hygiene measures, safe systems of work, selection and correct 
use of PPE, including any necessary training. In addition to the workplace assessment, there 
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is also a need to undertake a workforce assessment to identify individuals with potentially 
increased vulnerability to infection or adverse outcomes from COVID-19.  
 
Government guidance has already identified categories of clinical vulnerability - specific long 
term health conditions, disability, sex, older age and pregnancy. In addition, more recent 
evidence suggests that ethnicity, specifically a BAME background and obesity may also be 
associated with increased clinical vulnerability, particularly in the presence of these risk 
factors.  

Individual Risk Assessments for Potentially Clinically Vulnerable Individuals – COVID-
19  
 
This section contains guidance on how to carry out risk assessments particularly for clinically 
extremely vulnerable individuals, to understand the specific risks individuals may face from 
exposure to COVID-19 and actions which the College can take to keep staff and learners 
safe. This includes clinically vulnerable persons returning to work/study, and individuals who 
are who are potentially more at risk due to an underlying health condition, their race, age, 
disability and/or pregnancy. 
 
Trade Union colleagues are an invaluable source of support and advice and should be 
consulted as required in constructing risk assessments. Other networks, support groups and 
charities such as those for Black, Asian and Minority Ethnic (BAME) or disabled persons etc. 
will also be an important area of support and guidance. 
 
In terms of staff/learners returning to work/study, risks should be assessed and decisions 
should take account of this. Guidance produced by the Health and Safety Executive (HSE) 
will help the College identify who is at risk of harm and how this guidance should be closely 
followed. It includes templates and examples that organisations can adopt, along with 
specific guidance on some clinically vulnerable groups. HSE’s guidance on vulnerable 
workers should also be used where appropriate.  
 
It is recommended that when undertaking a Risk Assessment consideration is given to the 
following issues in relation to people who might potentially be at higher risk of contracting 
COVID-19, or of becoming more unwell if they do contract COVID-19. The assessment of 
risk should be completed in discussion with the potentially clinically vulnerable person and 
there should always be recognition that some elements will require sensitive discussions.  
 
Factors that will need to be considered in risk assessments for clinically vulnerable persons 
may include: 

Factor Guidance 

Age 
 

There is evidence that COVID-19 has a greater impact in older age groups. Therefore, older staff and learners 
may be more at risk as a result of increased age and likelihood of long-term conditions. Line Managers and 
Tutors will need to consider this and take into account Government advice on clinically vulnerable persons 
and shielding. All new staff and learners should be encouraged to disclose any medical condition that might 
compromise their health.  
 

Those aged over 70 have been identified by Public Health England (PHE) as ‘clinically vulnerable’ and are 
required to take particular care to minimise contact with others outside their own household. Most staff will 
already be working remotely. Current guidance also identifies that the risks of severe COVID-19 increase with 
age. Adverse outcomes occur at an earlier age in Black, Asian and Minority Ethnic (BAME) populations.   

Sex 
 

Data globally and from UK are emerging that COVID-19 disproportionately affects men with UK data showing 
approximately 60% of people admitted to hospital being male. In addition this same data also showed that 
female sex was associated with a 20% lower mortality. 
 

There is some emerging evidence to suggest that COVID-19 may impact more on men than women, so risk 
assessors may need to review the approach they have taken in relation to risk assessment for staff and/or 
learners returning to work. 

 

https://www.hse.gov.uk/simple-health-safety/risk/index.htm
https://www.hse.gov.uk/vulnerable-workers/
https://www.hse.gov.uk/vulnerable-workers/
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Factor Guidance 

Underlying 
Health 

Conditions 
 

‘Clinically extremely vulnerable’ People with health conditions in this group, identified by PHE, should have 
already received a letter about this or will have been contacted by their GP. They have been advised that 
shielding is required but the staff can still continue alternative duties from home. Some may be able to work 
from their shielded environment if practicable.   

 
‘Clinically vulnerable’ people are those with underlying health conditions, or comorbidities which place them 
at increased risk. Emerging evidence suggests that particular conditions: hypertension, cardiovascular 
disease, diabetes and chronic kidney disease are especially important risk factors, and these risk factors are 
increased in those of BAME population.  

 
Obesity has now also emerged as an independent risk factor for COVID-19.  

Disability Disabled persons across the College are likely to manage their disability through the application of reasonable 
adjustments. Some of these adjustments will be formally agreed and some informally adopted by staff to suit 
their own circumstances. It is likely the current situation of the COVID-19 pandemic could bring further 
challenges for disabled people at work.  
 
Some disabled persons may have a weak immune system, leaving them more vulnerable to getting an 
infection. There may be issues associated with personal protective equipment (PPE) and those with a mental 
health condition may feel increased levels of anxiety and stress. 
 
Government advice on clinically vulnerable workers and shielding should be followed and every effort made to 
encourage all staff to disclose any medical condition that might compromise their health. For existing staff, 
undertaking a risk assessment will enable mitigating factors and additional support to be explored. 

Ethnicity 
 

BAME populations appear to be associated with increased risks, particularly in those individuals with pre-
existing health issues or who are classed as obese. 
 
Evidence suggests that black, Asian and minority ethnic (BAME) communities are being disproportionately 
affected by COVID-19. This evidence suggests that the impact may also be higher amongst men and those in 
the higher age brackets. The reasons for this are not yet fully understood. One hypothesis is that people from 
BAME communities have higher rates of underlying health conditions, such as type 2 diabetes and 
hypertension, and this may increase their vulnerability and risk.  

Pregnancy 
 

Pregnant women at whatever stage of pregnancy are classed as at risk. In addition, staff who are returning 
from maternity leave should be assessed against government advice.  
 
Specific information is provided for women who are pregnant. Staff who are pregnant are advised to discuss 
their individual circumstances with Occupational Health, so that the appropriate support/actions can be taken 
dependent on which trimester they are in, any underlying health conditions and the nature of the roles they 
are undertaking etc. 
 
Existing guidance identifies that, pregnant women over 28 weeks should be regarded as being at increased 
risk and are advised to stay at home.  
 
Where pregnancy is under 28 weeks gestation, employment in a learner facing environment should be on the 
basis that the individual risk assessment supports this. 
 
For pregnant women with underlying health conditions at any stage of pregnancy, a more precautionary 
approach is required and ethnicity should be included in the consideration and discussion between the 
expectant mother and Line Manager/Tutor.  

Religion  
or  

Belief 

The current situation will coincide with religious events and may have an impact on the ability of individual 
members of staff to perform their role fully, especially when fasting or required to wear PPE.  

 
Risk Assessors should have a thorough and comprehensive conversation with individuals about how they will 
cope in these circumstances and consider what adjustments could be made. Consideration should also be 
given to the need for individuals who may need to be able to take time to conduct spiritual/religious reflection. 
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Line Managers and/or Tutors should gather the relevant information as outlined above and 
any additional support needs a clinically vulnerable person may have through one-to-
one conversations with the individual.  
 
Managers should listen carefully to staff concerns, provide support and consider adjustments 
or redeployment for individuals who are identified as being at greater risk. Adjustments may 
include moving to a lower-risk area, undertaking lower-risk tasks, limiting exposure (for 
example through reducing work/study hours) and remote working. 
 
The Safety Office can assist and advise with the completion of Individual RA’s for clinically 
vulnerable persons as required. 
 
Additional support through Employee Assistance and or Occupational Health may also be 
appropriate. Line Managers should seek and follow Occupational Health advice where 
appropriate. 
 
 
Occupational Health (Staff Only) 
 
Occupational Health will be able to provide increased proactive support and guidance to staff 
who may be more vulnerable to COVID-19, such as those with underlying health conditions 
and/or in at-risk groups, around reasonable adjustments and redeployment.  It is anticipated 
that key actions will be required around reassurance and risk assessment, and support for 
staff where concerns are having an impact on an employee’s mental health. Provisions to 
staff should be reviewed and clearly communicated to managers and staff, detailing how 
staff can access support.  

Occupational health advice should be part of strategic planning and may be required on an 
individual basis on issues including:  

 return to work after testing, isolation or illness  

 management of staff who have concerns about specific clinical vulnerability  

 risk assessment of specific work areas 

 deploying of temporary and returning staff  

 mental health support during and after the pandemic 

 communication 
 

 
Ongoing Actions 
 
Curriculum Heads and Centre and Departmental Managers should keep their risk 
assessments updated and ensure they engage regularly with employees identified as being 
at higher risk.  
 
The following steps can also be taken to ensure ongoing review of the deployment of staff 
from higher risk groups: 
 

 Consultation and dialogue with trade union representatives including health and 
safety representatives 
 

 Ongoing engagement with relevant staff networks to ensure that there is an on-going 
awareness of any concerns, questions and advice 
 

 Ensuring that colleagues from higher-risk groups can candidly and confidently raise 
any concerns about the risk assessment process or their support needs 
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Managers should seek to identify those staff in their team/s or department/s, who may have 
increased clinical vulnerability. Age and ethnicity of staff will already be known to Managers 
but not necessarily any underlying health conditions. In normal circumstances, it would not 
be appropriate for Managers to seek health information from staff beyond functional 
capabilities. However, in this current situation enquiries by Line Managers of the presence of 
any underlying health condition/s would not be unreasonable, subject to exercising due 
caution to sensitivity and confidentiality.    

It is important to consider all aspects including the workforce, workplace and the individual. 
There is a need for supportive conversations between individuals and Managers/Tutors 
which take into account the persons concerns and preferences allowing effective decision 
making in regards to any required changes and/or potential home working/study or 
redeployment. These conversations should include adjustments if required and appropriate.  

Some individuals, including those who have underlying health conditions or particular 
concerns and anxieties about their health or work may require further assessment, advice 
and support through Occupational Health and/or the Safety Office to facilitate decision 
making and risk reduction. Adequate records of discussions held and agreements reached 
will need to be kept for reference purposes. 

 

Reducing Workplace Risks  

This Guidance has been designed to help Managers and staff to ensure appropriate 

adjustments are made to mitigate the risk of COVID-19 in high risk/clinically vulnerable staff 

and learners.  

It should not necessarily be assumed that individuals, even with identified clinical 
vulnerabilities will be at the greatest risk. This depends upon the extent to which the risk of 
exposure is controlled by the implementation of appropriate safety measures, including the 
provision of Personal Protective Equipment (PPE) as a last resort.   

This Guidance Note is based on all relevant Government advice which is continually 

evolving and any significant changes will be reflected as required. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Safety Office – 27/05/20 


